
 

 

 

 Third-Party Terms and Conditions  
 

 

1 AWS – Special Terms and Conditions 

1.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the AWS services, which at any time may be subject to possible 
changes at the manufacturer’s discretion, and are available at the following link 
https://aws.amazon.com/legal/  

1.2 By executing this agreement, the Customer acknowledges and expressly accepts that the 
AWS services are provided directly by the AWS in compliance with the service levels (SLA) 
made available at the following link: https://aws.amazon.com/it/legal/service-level-
agreements/ 

1.3 The Customer is the data controller of the personal data processed under the AWS services. 
Where AWS is the data processor, the relationship between the Customer and AWS will be 
governed in accordance with the AWS DPA available under the “Data Protection” section at 
the following link: https://aws.amazon.com/service-terms/ 

2 Boring Lab - Special Terms and Conditions 

2.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the Boring Lab goods and services, which at any time may be 
subject to possible changes at the manufacturer’s discretion, and are available at the 
following link: https://theboringlab.com/terms-conditions/   

  

 
Applicable only if the goods and/or services under the agreement include AWS 
goods and/or services 

 
Applicable only if the goods and/or services under the agreement include Boring 
Lab goods and/or services 

https://aws.amazon.com/it/legal/service-level-agreements/
https://aws.amazon.com/it/legal/service-level-agreements/
https://aws.amazon.com/service-terms/
https://theboringlab.com/terms-conditions/
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 3 Check Point - Special Terms and Conditions 

3.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the Check Point goods and services, which at any time may be 
subject to possible changes at the manufacturer’s discretion, and are available at the 
following link: https://www.checkpoint.com/legal/ 

3.2 By executing this agreement, the Customer acknowledges and expressly accepts that Check 
Point support services are provided directly in compliance with the service levels (SLA) made 
available at the following link: https://www.checkpoint.com/legal/ 

3.3 Customer is the data controller of the personal data processed under the Check Point 
Services. Where Check Point is the data processor, the relationship between Customer and 
Check Point will be governed in accordance with the Check Point DPA available at the 
following link; https://www.checkpoint.com/it/customersdpa/  

3.4 This is without prejudice to the rules governing the relationship between VEM and the 
Customer with respect to the processing of the Customer's personal data, for which reference 
is made to the personal data processing agreement pursuant to article 28 Regulation (EU) 
2016/679 entered with VEM. 

4 Check Point Infinity Total Protection Program - Special 
Terms and Conditions 

 

4.1 As required by the Infinity Total Protection Program, at the beginning of each quarter from 
delivery of the supply, the Customer shall provide Check Point with a report on the previous 
quarter, specifying the number of business users registered on a monthly basis.  

4.2 Check Point reserves the right to carry out checks, at any time and at its own discretion, to 
monitor the Customer’s compliance with the terms of the agreement, in respect of which 
these Special Terms and Conditions form an integral and substantial part. 

  

 
Applicable only if the goods and/or services under the agreement include Check 
Point goods and/or services 

 
Applicable only if the goods and/or services under the agreement include Check 
Point Infinity Total Protection Program goods and/or services 

https://www.checkpoint.com/legal/
https://www.checkpoint.com/legal/
https://www.checkpoint.com/it/customersdpa/
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 5 Cisco - Special Terms and Conditions 

5.1 As provided in the General Conditions of Warranty, the term and duration of the warranty of 
goods are established by Cisco, according to its own policies available at the following link: 
http://www.cisco.com/go/warranty 

5.2 By purchasing Cisco branded services and goods, the Customer acknowledges and agrees 
to respect the Cisco EULA and all the terms applicable to the end user, available at the 
following link: http://www.cisco.com/go/terms  

5.3 Customer is the data controller of the personal data processed under the Cisco Services. 
Where Cisco is the data processor, the relationship between the Customer and Cisco shall 
be governed in accordance with the Cisco DPA available at the following 
link:https://www.cisco.com/site/us/en/about/trust-center/data-protection-agreement.html  

5.4 This is without prejudice to the rules governing the relationship between VEM and the 
Customer in relation to the processing of the Customer's personal data, for which reference 
should be made to the Personal Data Processing Agreement pursuant to Article 28 
Regulation (EU) 2016/679 entered into with VEM.  

5.5 By purchasing Cisco branded goods and services, the Customer further warrants that none 
of the goods or services provided by Cisco will be for any entity engaged in the design, 
development, production or use of nuclear, biological or chemical weapons or missiles. 

5.6 Customer agrees to comply with all laws and regulations governing the export, re-export, and 
re-sell of Cisco branded goods and technologies and to obtain all required US and local 
authorizations, permits, or licenses. 

5.7 Customer acknowledges and agrees that the Cisco branded Services and the related 
obligations of the end user are governed by the documents available at the following link: 
http://www.cisco.com/go/servicedescriptions 

6 Cisco AppDynamics - Special Terms and Conditions 

6.1 The use of AppDynamics products and services in environments and equipment where the 
failure of the software could result in serious personal injury or even death is prohibited, 
including, but not limited to, transportation vehicles, nuclear or chemical facilities, life support 
systems, medical equipment and weapons systems (“high risk” situations). 

  

 
Applicable only if the goods and/or services under the agreement include Cisco 
goods and/or services 

 
Applicable only if the goods and/or services under the agreement include 
AppDynamics goods and/or services 

http://www.cisco.com/go/warranty
http://www.cisco.com/go/terms
https://www.cisco.com/site/us/en/about/trust-center/data-protection-agreement.html
http://www.cisco.com/go/servicedescriptions
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 6.2 Express or implied warranty of fitness for use in “high risk” situations is therefore excluded. 

6.3 AppDynamics is not responsible for any loss or damage directly or indirectly caused by the 
unauthorized use of the Software to generate: 1) unencrypted passwords or other 
authentication credentials; 2) payments or financial transactions of any kind; 3) information 
relating to persons under the age of 16. 

7 Cisco Cloud - Special Terms and Conditions 

I. COMPLIANCE WITH THE TERMS AND CONDITIONS 

7.1 “Cisco Cloud Services” means the cloud-based services offered and provided to the 
Customer directly by Cisco, in compliance with the mandatory conditions laid down by Cisco. 

7.2 Use of the Cloud Services is subject to compliance by the Customer with all the rules provided 
by Cisco for the Cloud Services, which are partly available at the following links: 

a.  https://www.cisco.com/c/en/us/about/legal/cloud-and-
software/end_user_license_agreement.html  

b. https://www.cisco.com/c/en/us/about/legal/cloud-and-software/software-terms.html    
c. https://www.cisco.com/c/dam/en_us/about/doing_business/legal/Cisco_General_T

erms.pdf    
 

7.3 By accepting the offer, the Customer accepts Cisco’s terms and conditions for the provision 
of the Cloud Services, as specified by Cisco on its websites. 

7.4 In order to verify the applicable conditions and for any clarification on the matter, the 
Customer may directly contact its contact person assigned by Cisco. 

7.5 Access to the Cloud Services is made available directly by Cisco also in accordance with 
article 45 of the General Terms and Conditions “Acceptance of Third-Party Terms and 
Conditions”. 

7.6 Please note that in providing the Cloud Services, Cisco shall process the Customer’s 
personal data exclusively in accordance with its Data Protection Policy and Privacy Policy 
set out in said conditions. 

7.7 Please note that use of the Cloud Services is subject to compliance by Customers with 
specifical behavioural obligations. Attention is specifically drawn to compliance with some of 
the behavioural rules provided for by Cisco, relating to: 

a. prohibition on creating interference with the Cloud Services or with access to them 
by other users; 

 

 
Applicable only if the goods and/or services under the agreement include Cisco 
Cloud goods and/or services 

https://www.cisco.com/c/en/us/about/legal/cloud-and-software/software-terms.html
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/software-terms.html
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/Cisco_General_Terms.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/Cisco_General_Terms.pdf
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 b. prohibition on uses other than internal business use (the sale, resale or distribution 

of Cloud Services is prohibited); 
c. prohibition on causing peaks or unusual increases in the use of Cloud Services; 
d. prohibition on unauthorised access, penetration tests, monitoring crawling or the 

spreading of malware. 
For all other behavioural rules, please refer to the manufacturer’s terms and conditions. 

7.8 Cisco reserves the right to suspend or terminate the provision of the Cloud Services in the 
event of breach of such obligations, as well as in the event of attempted breach of intellectual 
property rights owned by Cisco or breach of international import/export regulations, with 
corresponding waiver of any refund and reserving the right to any broader rights on the part 
of Cisco and VEM. 

7.9 The Customer acknowledges and accepts that Cisco will be entitled to change the terms and 
conditions of the Cloud Services, for any reason whatsoever and at its sole discretion, at any 
time and without any obligation of prior notice to the Customer and other interested parties. 
VEM shall notify the Customer of such changes by sending the updated version, which is 
hereby deemed to be accepted by the Customer. 

7.10 In any case, it is specified that: 

a. these Special Terms and Conditions should not be considered exhaustive; 
therefore, the Customer undertakes to carefully read and comply with all of the 
terms and conditions laid down by Cisco and set out in the documentation file 
accompanying the provision of the Cloud Services; 

b. in any event of conflict between these Special Terms and Conditions and the 
documentation file drawn up by Cisco, referred to in point a. above, the 
documentation file shall prevail, meaning that the Cloud Services shall in all cases 
be regulated by Cisco; 

c. in the event of conflict between the provisions set out in the Cisco terms and 
conditions and, more in general, in the accompanying documentation file, the 
order of prevalence specified by Cisco shall apply; 

d. provision of the Cloud Services is fully regulated according to the terms and 
conditions laid down by Cisco; therefore, they shall in no case be construed 
and/or interpreted as intended to make representations and/or warranties other 
than and/or additional to those made by Cisco. 

7.11 By accepting these Special Terms and Conditions, the Customer acknowledges that in order 
to resell the Cloud Services, VEM may transfer the Customer’s personal data to Cisco; 
specifically, VEM may access the portal that Cisco makes available to the Customer for the 
purpose of managing the services, solely to perform activities on the Customer’s behalf such 
as: 

a. creating and deactivating users; 
b. downloading reports that contain statistical data in aggregate, anonymous form 

regarding use of the Cloud Services by the Customer. 

7.12 Cisco shall provide the Cloud Services through an infrastructure made available to VEM as 
Cisco Partner. By accepting these Special Terms and Conditions, the Customer authorises: 

a. Cisco to transmit the Customer’s personal data to VEM and at the same time 
b. VEM to transmit the Customer’s personal data to Cisco. 
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 II. DEACTIVATION OF CLOUD SERVICES 

7.13 By purchasing Cloud Services, the Customer confirms that they are aware that deactivating 
these services will result in permanent and immediate cancellation of the account(s) 
connected to said services, as well as any configuration and/or content thereof and/or related 
thereto. 

III. FURTHER SPECIFIC CONDITIONS FOR THE CLOUD WEBEX SERVICES 

7.14 The Customer takes note and acknowledges that the WebEx Service is not a substitute for 
voice services, therefore:  

a. Cisco is not responsible for the provision of public switched telephone network 
services; 

b. to make calls through the WebEx service, the Customer shall use public switched 
telephone network (PSTN) voice services provided by telephone operators, 
through a remote gateway installed at the Customer’s premises or through a 
provider integrated with the WebEx portal recognised by Cisco as specified below: 
• https://www.cisco.com/c/en/us/products/collateral/unified-

communications/webex-calling/datasheet-c78-742056.html  
• https://community.cisco.com/t5/collaboration-voice-and-video/cloud-

connected-pstn-provider-partners-for-cisco-webex-calling/ta-p/3916211  

7.15 Cisco shall not be liable for the configuration of calls to emergency numbers. Specifically, 
Cisco shall not be liable for 

a. failure to reach emergency services; 
b. inaccessibility to the call centre associated with the location of the call. 

7.16 In the absence of a specific assignment in the offer, VEM shall not be liable for the 
configuration of the WebEx Service for calls to emergency services. Instead, in the event of 
a specific assignment described in the offer, VEM undertakes to configure WebEx and to 
verify the accuracy of the configuration activities thus carried out, immediately at the end of 
the configuration (any further periodic verification activity being regarded as highly 
recommended by VEM on at least a six-monthly basis but provided by VEM only upon 
specific request expressly stated in the offer). 

7.17 In any case, the Customer acknowledges and accepts that VEM cannot guarantee: 

a. that VEM will reach the emergency services; 
b. that VEM will access the call centre associated with the location of the call; 
c. that the calls made by VEM will be successful, since these are activities beyond 

VEM’s control (e.g. bandwidth, network connection, failure to reach the WebEx 
services due to technical problems of the Customer’s equipment and/or internet 
provider’s equipment, accidental errors on firewall configuration or on navigation 
or traffic routing policies). 

https://www.cisco.com/c/en/us/products/collateral/unified-communications/webex-calling/datasheet-c78-742056.html
https://www.cisco.com/c/en/us/products/collateral/unified-communications/webex-calling/datasheet-c78-742056.html
https://community.cisco.com/t5/collaboration-voice-and-video/cloud-connected-pstn-provider-partners-for-cisco-webex-calling/ta-p/3916211
https://community.cisco.com/t5/collaboration-voice-and-video/cloud-connected-pstn-provider-partners-for-cisco-webex-calling/ta-p/3916211
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 7.18 In any event, the Customer shall be exclusively liable for independently providing a bandwidth 

suitable to ensure that the audio channels are available for emergency calls according to the 
instructions in Cisco’s documentation file. 

7.19 Please note that, by accepting this offer, the Customer will benefit from the Cloud Services, 
such as the WebEx Services, for a specific number of users, established according to the 
Customer’s needs and provided exclusively for internal business use. The price mentioned 
in the offer, therefore, refers to activation of the specific number of users requested by the 
Customer and specified therein. 

7.20 The Customer acknowledges and takes note that should the number of users specified in the 
offer be exceeded, this shall entail the payment of an additional price to VEM for such 
additional users and for the administrative costs incurred to manage this excess number, as 
settlement value. For this purpose, Cisco will carry out periodic checks, at its own discretion 
and using methods of its choice, on the number of additional users activated by the 
Customer. 

7.21 If the Customer renews the Cloud Services, such as the WebEx Services, at the end of the 
respective term, the number of users in respect of which the fee will be calculated will already 
include the number of any additional users regularly activated by the Customer. 

IV. FURTHER SPECIFIC CONDITIONS FOR THE CISCO UMBRELLA CLOUD 
SERVICES 

7.22 The Customer is aware that the Cisco Umbrella Cloud Services do not guarantee total 
security, given that new cyber intrusion and attack techniques involving files, networks and 
endpoints are under continuous development. Therefore, VEM and Cisco do not provide any 
warranty for the protection of files, network or endpoints against all malware, viruses or 
malicious attacks by third parties. 

7.23 Any warranty towards third-party systems or services integrated with the Cisco Umbrella 
Cloud Services is excluded. Any integrations made available to the Customer together with 
the Cisco Umbrella Cloud Services are provided “as is”. 

7.24 When using the Cisco Umbrella Cloud Services with “delivered firewall” and/or “sig 
essentials” options, the Customer undertakes not to (and not to allow third parties to): 

a. use the Cisco Umbrella Cloud Services to perform automated queries to external 
websites; 

b. use the Cisco Umbrella Cloud Services to access websites or services blocked in 
breach of applicable laws and/or regulations; 

c. use the Cisco Umbrella Cloud Services for the purpose of intentionally concealing 
one’s identity in order to commit unlawful acts or evade legal proceedings. 

7.25 By using the Cisco Umbrella Cloud Services, the Customer acknowledges that Cisco and 
VEM could disclose its data to comply with legal obligations and/or the orders of legal and/or 
other competent authorities. 
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 V. FURTHER SPECIFIC CONDITIONS FOR CUCM CLOUD SERVICES 

7.26 Cisco disclaims all liability arising from the improper configuration of emergency call services, 
including, but not limited to, the failure to reach emergency services and inaccessibility to the 
call centre associated with the location of the call. 

7.27 In the absence of a specific assignment in the offer, VEM shall not be liable for the 
configuration of the CUCM Services for calls to emergency services. Instead, in the event of 
a specific assignment described in the offer, VEM undertakes to configure the CUCM 
Services and to verify the accuracy of the configuration activities thus carried out (any further 
periodic verification activity being regarded as highly recommended by VEM on at least a six-
monthly basis, but due by VEM only upon specific request expressly stated in the offer). 

7.28 In any case, the Customer acknowledges and accepts that VEM cannot guarantee that 

a. the Customer will reach the emergency services; 
b. the Customer will access the call centre associated with the location of the call; 
c. the calls made by the Customer will be successful, since these are activities 

beyond VEM’s control (e.g. bandwidth, network connection, failure to reach the 
CUCM Services due to technical problems of the Customer’s equipment and/or 
internet provider’s equipment, accidental errors on firewall configuration or on 
navigation or traffic routing policies). 

7.29 In any event, the Customer shall be exclusively liable for providing a bandwidth suitable for 
ensuring that the audio channels are available for emergency calls in accordance with the 
instructions in Cisco’s documentation file. 

8 Cisco Cloud - Enterprise Agreement 

8.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the Cisco goods and services purchased by joining the Cisco 
Enterprise Agreement Buying Program (EA Program), which at any time may be subject to 
possible changes at the manufacturer’s discretion, and are available at the following links:  

i. https://www.cisco.com/c/en/us/about/legal/cloud-and-software/software-
terms.html#~buying-programs-offer-descriptions  

ii. https://www.cisco.com/c/en/us/about/legal/service-descriptions.html#~all-
service-descriptions  

iii. https://www.cisco.com/c/en/us/about/legal/cloud-and-software/software-
terms.html#~buying-programs-supplemental-terms-and-offer-descriptions  

iv. https://www.cisco.com/c/dam/en_us/about/doing_business/legal/eula/cisco_gen
eral_terms.pdf  

  

 

Applicable only if the goods and/or services under the agreement include Cisco 
goods and/or services purchased by joining the Cisco Enterprise Agreement 
Buying Program (EA Program) 

https://www.cisco.com/c/en/us/about/legal/cloud-and-software/software-terms.html#%7Ebuying-programs-offer-descriptions
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/software-terms.html#%7Ebuying-programs-offer-descriptions
https://www.cisco.com/c/en/us/about/legal/service-descriptions.html#%7Eall-service-descriptions
https://www.cisco.com/c/en/us/about/legal/service-descriptions.html#%7Eall-service-descriptions
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/software-terms.html#%7Ebuying-programs-supplemental-terms-and-offer-descriptions
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/software-terms.html#%7Ebuying-programs-supplemental-terms-and-offer-descriptions
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/eula/cisco_general_terms.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/eula/cisco_general_terms.pdf
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 9 Cloudflare - Special Terms and Conditions 

 
Applicable only if the goods and/or services under the agreement include 
Cloudflare goods and/or services 

9.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the Cloudflare services, which at any time may be subject to 
possible changes at the manufacturer’s discretion, and are available at the following link:  

• in relation to Enterprise Subscription https://www.cloudflare.com/it-
it/enterpriseterms/ 

• in relation to Self-Serve Business Subscription https://www.cloudflare.com/en-
gb/terms/  

9.2 By executing this agreement, the Customer acknowledges and expressly accepts that 
Cloudflare services are provided directly in compliance with the service levels (SLA) made 
available at the following link: 

• in relation to Enterprise Subscription https://www.cloudflare.com/it-it/enterprise-
support-sla/ 

• in relation to Self-Serve Business Subscription  https://www.cloudflare.com/en-
gb/business-sla/   

9.3 Customer is the data controller of the personal data processed under the Cloudflare Services. 
Where Cloudflare is the data processor, the relationship between Customer and Cloudflare 
will be governed in accordance with the Cloudflare DPA available at the following link: 
https://www.cloudflare.com/en-gb/cloudflare-customer-dpa/  

  

https://www.cloudflare.com/it-it/enterpriseterms/
https://www.cloudflare.com/it-it/enterpriseterms/
https://www.cloudflare.com/en-gb/terms/
https://www.cloudflare.com/en-gb/terms/
https://www.cloudflare.com/it-it/enterprise-support-sla/
https://www.cloudflare.com/it-it/enterprise-support-sla/
https://www.cloudflare.com/en-gb/business-sla/
https://www.cloudflare.com/en-gb/business-sla/
https://www.cloudflare.com/en-gb/cloudflare-customer-dpa/
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 10 Cloud Software Group – Special Terms and Conditions 

 
Applicable only if the goods and/or services under the agreement include Cloud 
Software Group goods and/or services 

10.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the Cloud Software Group goods and services, which at any time 
may be subject to possible changes at the manufacturer’s discretion, and are available at the 
following link: https://www.cloud.com/trust-center/agreements 

10.2 By executing this agreement, the Customer acknowledges and expressly accepts that Cloud 
Software Group support services are provided directly in compliance with the service levels 
(SLA) made available at the following link: https://www.cloud.com/trust-center/agreements   

10.3 The Customer is the data controller of the personal data processed as part of the services 
provided by Cloud Software Group. If Cloud Software Group is the data processor, the 
relationship between the Customer and Cloud Software Group is governed by the Cloud 
Software Group DPA, available at the following link: https://www.cloud.com/trust-
center/privacy 

10.4 This is without prejudice to the rules governing the relationship between VEM and the 
Customer in relation to the processing of the Customer's personal data, for which reference 
should be made to the Personal Data Processing Agreement pursuant to Article 28 
Regulation (EU) 2016/679 entered into with VEM.  

10.5 VEM hereby informs Customer that it is independent of Cloud Software Group and that there 
is no agency relationship between VEM and Cloud Software Group. 

10.6 If the contracted goods and/or services of the Cloud Software Group are provided to a 
Customer who is subject to the European Union Digital Operational Resilience Act ("DORA"), 
the Customer will apply the DORA Addendum, available at the following link 
https://www.cloud.com/content/dam/cloud/documents/legal/dora-addendum.pdf  

11 Cohesity- Special Terms and Conditions 

 
 

11.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the Cohesity goods and services, which at any time may be subject 
to possible changes at the manufacturer’s discretion, and are available at the following link: 
https://www.cohesity.com/agreements/  

11.2 By executing this agreement, the Customer acknowledges and expressly accepts that 
Cohesity services are provided directly in compliance with the service levels (SLA) made 
available at the following link: https://www.cohesity.com/agreements/ 

  

 
Applicable only if the goods and/or services under the agreement include 
Cohesity goods and/or services 

https://www.cloud.com/trust-center/agreements
https://www.cloud.com/trust-center/privacy
https://www.cloud.com/trust-center/privacy
https://www.cloud.com/content/dam/cloud/documents/legal/dora-addendum.pdf
https://www.cohesity.com/agreements/
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 11.3 Customer is the data controller of the personal data processed in the context of Cohesity 

services. If Cohesity is the data processor, the relationship between the Customer and 
Cohesity will be regulated pursuant to the Cohesity DPA available at the following link: 
https://www.cohesity.com/agreements/ 

11.4 This is without prejudice to the regulation of the relationship between VEM and the Customer 
in relation to the processing of personal data owned by the Customer, for which reference is 
made to the Agreement for the processing of personal data pursuant to art. 28 Regulation 
(EU) 2016/679 entered into with VEM. 

12 Cyber Guru – Special Terms and Conditions 

12.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the Cyber Guru goods and services, which at any time may be 
subject to possible changes at the manufacturer’s discretion, and are available at the 
following link: https://support.cyberguru.eu/hc/en-us/articles/28503489856285-general-
terms-and-conditions-for-clients  

12.2 Customer is the data controller of the personal data processed in the context of Cyber Guru 
services. If Cyber Guru is the data processor, the relationship between the Customer and 
Cyber Guru will be regulated pursuant to the Cyber Guru DPA available at 
https://support.cyberguru.eu/hc/en-us/articles/28503840436381-data-processing-
agreement 

12.3 This is without prejudice to the regulation of the relationship between VEM and the Customer 
in relation to the processing of personal data owned by the Customer, for which reference is 
made to the Agreement for the processing of personal data pursuant to art. 28 Regulation 
(EU) 2016/679 entered into with VEM. 

13 DigiCert - Special Terms and Conditions 

13.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the DigiCert goods and services, which at any time may be subject 
to possible changes at the manufacturer’s discretion, and are available at the following link: 
(“DigiCert Certificate Terms of Use”, “DigiCert Subscriber Agreement”, “DigiCert Privacy 
Policy”): https://www.digicert.com/legal-repository/ 

  

 
Applicable only if the goods and/or services under the agreement include Cyber 
Guru goods and/or services 

 
Applicable only if the goods and/or services under the agreement include 
Digicert goods and/or services 

https://www.cohesity.com/agreements/
https://support.cyberguru.eu/hc/en-us/articles/28503489856285-general-terms-and-conditions-for-clients
https://support.cyberguru.eu/hc/en-us/articles/28503489856285-general-terms-and-conditions-for-clients
https://support.cyberguru.eu/hc/en-us/articles/28503840436381-data-processing-agreement
https://support.cyberguru.eu/hc/en-us/articles/28503840436381-data-processing-agreement
https://www.digicert.com/legal-repository/
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 14 Fortinet – Special Terms and Conditions 

 
 

14.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the Fortinet services, which at any time may be subject to possible 
changes at the manufacturer’s discretion, and are available at the following link: 
https://www.fortinet.com/corporate/about-us/legal    

14.2 Customer is the data controller of the personal data processed in the context of Fortinet 
services. If Fortinet is the data processor, the relationship between the Customer and  
Fortinet will be regulated pursuant to the Fortinet DPA available at the following link: 
https://www.fortinet.com/corporate/about-us/privacy     

14.3 This is without prejudice to the regulation of the relationship between VEM and the Customer 
in relation to the processing of personal data owned by the Customer, for which reference is 
made to the Agreement for the processing of personal data pursuant to art. 28 Regulation 
(EU) 2016/679 entered into with VEM. 

15 Google – Special Terms and Conditions 

 
 

15.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the Google Cloud Services, which at any time may be subject to 
possible changes at the manufacturer’s discretion, and are available at the following link: 
https://cloud.google.com/product-terms?hl=it    

15.2 By executing this agreement, the Customer acknowledges and expressly accepts that 
Google Cloud Services are provided directly in compliance with the service levels (SLA) 
made available at the following link: https://cloud.google.com/product-terms?hl=it 

15.3 Customer is the data controller of the personal data processed in the context of Google Cloud 
Services. If Google is the data processor, the relationship between the Customer and Google 
will be regulated pursuant to the Google DPA available at the following link: 
https://cloud.google.com/product-terms?hl=it     

  

 
Applicable only if the goods and/or services under the agreement include 
Fortinet goods and/or services 

 
Applicable only if the goods and/or services under the agreement include 
Google goods and/or services 

https://www.fortinet.com/corporate/about-us/legal
https://www.fortinet.com/corporate/about-us/privacy
https://cloud.google.com/product-terms?hl=it
https://cloud.google.com/product-terms?hl=it
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 16 HP - Special Terms and Conditions 

16.1 By executing this agreement, the Customer expressly agrees and guarantees that the HP 
goods and/or services are purchased only for its own internal use and not for resale to third 
parties. 

16.2 The Customer is the data controller of the personal data processed as part of the services 
provided by HP. If HP is the data processor, the relationship between the Customer and HP 
is governed by the HP DPA, available at the following link: https://www.hp.com/gb-
en/privacy/ww-customer-addendum.html  

16.3 This is without prejudice to the rules governing the relationship between VEM and the 
Customer in relation to the processing of the Customer's personal data, for which reference 
should be made to the Personal Data Processing Agreement pursuant to Article 28 
Regulation (EU) 2016/679 entered into with VEM.  

17 Microsoft – Special Terms and Conditions 

 
 

17.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the Microsoft Online Services, which at any time may be subject to 
possible changes at the manufacturer’s discretion, and are available at the following link: 
https://www.microsoft.com/en/servicesagreement 

17.2 By executing this agreement, the Customer acknowledges and expressly accepts that 
Microsoft Online Services are provided directly in compliance with the service levels (SLA) 
made available at the following link:  
https://www.microsoft.com/licensing/docs/view/service-level-agreements-sla-for-online-
services?lang=1  

17.3 Customer is the data controller of the personal data processed in the context of Microsoft 
Online Services. If Microsoft is the data processor, the relationship between the Customer 
and Microsoft will be regulated pursuant to the Microsoft DPA available at the following link: 
https://www.microsoft.com/licensing/docs/view/microsoft-products-and-services-data-
protection-addendum-dpa  

  

 
Applicable only if the goods and/or services under the agreement include HP 
goods and/or services 

 
Applicable only if the goods and/or services under the agreement include 
Microsoft goods and/or services 

https://www.hp.com/gb-en/privacy/ww-customer-addendum.html
https://www.hp.com/gb-en/privacy/ww-customer-addendum.html
https://www.microsoft.com/en/servicesagreement
https://www.microsoft.com/licensing/docs/view/microsoft-products-and-services-data-protection-addendum-dpa
https://www.microsoft.com/licensing/docs/view/microsoft-products-and-services-data-protection-addendum-dpa
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 18 Milestone - Special Terms and Conditions 

18.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the Milestone goods and services, which at any time may be 
subject to possible changes at the manufacturer’s discretion, and are available at the 
following link: https://www.milestonesys.com/it/support/resources/download-software/  

19 NetApp - Special Terms and Conditions 

19.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the NetApp goods and services, which at any time may be subject 
to possible changes at the manufacturer’s discretion, and are available at the following link: 
http://netapp.com/us/how-to-buy/stc.html 

19.2 Customer is the data controller of the personal data processed in the context of NetApp 
services. If NetApp is the data processor, the relationship between the Customer and NetApp 
will be regulated pursuant to the NetApp DPA available at the following link: 
https://www.netapp.com/how-to-buy/sales-terms-and-conditions/additional-terms/customer-
data-processing-addendum/ 

19.3 This is without prejudice to the regulation of the relationship between VEM and the Customer 
in relation to the processing of personal data owned by the Customer, for which reference is 
made to the Agreement for the processing of personal data pursuant to art. 28 Regulation 
(EU) 2016/679 entered into with VEM. 

  

 
Applicable only if the goods and/or services under the agreement include 
Milestone goods and/or services 

 
Applicable only if the goods and/or services under the agreement include 
NetApp goods and/or services 

https://www.milestonesys.com/it/support/resources/download-software/
http://netapp.com/us/how-to-buy/stc.html
https://www.netapp.com/how-to-buy/sales-terms-and-conditions/additional-terms/customer-data-processing-addendum/
https://www.netapp.com/how-to-buy/sales-terms-and-conditions/additional-terms/customer-data-processing-addendum/
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 20 New Relic – Special Terms and Conditions 

 

 

20.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the New Relic Services, which at any time may be subject to 
possible changes at the manufacturer’s discretion, and are available at the following link: 
https://newrelic.com/termsandconditions/terms   

20.2 By executing this agreement, the Customer acknowledges and expressly accepts that New 
Relic Services are provided directly in compliance with the service levels (SLA) made 
available at the following link:  https://docs.newrelic.com/docs/licenses/license-
information/referenced-policies/service-level-availability-commitment/   

20.3 Customer is the data controller of the personal data processed in the context of New Relic 
Services. If New Relic is the data processor, the relationship between the Customer and New 
Relic will be regulated pursuant to the New Relic DPA available at the following link: 
https://newrelic.com/termsandconditions/dataprotection    

21 Oracle – Special Terms and Conditions 

 
 
 

21.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the Oracle Cloud Infrastructure Services, which at any time may 
be subject to possible changes at the manufacturer’s discretion, and are available at the 
following link: https://www.oracle.com/contracts/cloud-services/  

21.2 By executing this agreement, the Customer acknowledges and expressly accepts that 
Oracle Cloud Infrastructure Services are provided directly in compliance with the service 
levels (SLA) made available at the following link: https://www.oracle.com/it/cloud/sla/   

21.3 Customer is the data controller of the personal data processed in the context of Oracle 
Cloud Infrastructure Services. If Oracle is the data processor, the relationship between the 
Customer and Oracle will be regulated pursuant to the Oracle DPA available at the 
following link: https://www.oracle.com/contracts/cloud-services 

  

 
Applicable only if the goods and/or services under the agreement include New 
Relic goods and/or services 

 
Applicable only if the goods and/or services under the agreement include 
Oracle goods and/or services 

https://docs.newrelic.com/docs/licenses/license-information/referenced-policies/service-level-availability-commitment/
https://docs.newrelic.com/docs/licenses/license-information/referenced-policies/service-level-availability-commitment/
https://newrelic.com/termsandconditions/dataprotection
https://www.oracle.com/it/cloud/sla/
https://www.oracle.com/contracts/cloud-services
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 22 Radware - Special Terms and Conditions 

 

22.1 These special terms and conditions apply to all Radware cloud services purchased by the 
Customer, including any related hardware and/or software. 

22.2 If the Customer’s use of Radware cloud services exceeds even one level purchased by VEM 
- i.e. Traffic levels, number of deviations, duration of deviations, number of protected assets 
- the Customer is required to pay the additional price for this extra-use, according to the fees 
indicated by VEM from time to time. Failure to pay the additional price for such extra-use 
shall entitle Radware to immediately suspend the access to the cloud services associated 
with such failure and, if the Customer fails to pay the amount due within twenty (20) days 
following the first written payment request, the cloud services shall be permanently 
terminated. 

22.3 If the Customer purchases hardware or software products connected to Radware cloud 
services, the warranty on such products, the maintenance and support on ser-vices and the 
“life cycle” are established by Radware's Certainty Support Guide published at the following 
link: https://www.radware.com/support/certainty-support-program/ 

This guarantee is provided directly and exclusively by Radware. 

22.4 Except for warranties provided under the Radware's Certainty Support Guide, all Radware 
products and services are provided “as is” without warranty of any kind type, expressed or 
implied. 

22.5 All intellectual property rights related to the Radware cloud services are and remain exclusive 
property of Radware. 

22.6 Customer is the data controller of the personal data processed as part of the services 
provided by Radware. If Radware is the data processor, the relationship between the 
Customer and Radware is governed by the Radware DPA, available at the following link: 
https://www.radware.com/documents/dpa-customer/ 

22.7 This is without prejudice to the regulation of the relationship between VEM and the Customer 
with regard to the processing of the Customer's personal data, for which reference is made 
to the Personal Data Processing Agreement pursuant to Article 28 Regulation (EU) 2016/679 
entered into with VEM. 

22.8 Customer acknowledges and agrees that Radware uses the sub-processors listed in this list 
at the Schedule C available at the following link: https://www.radware.com/documents/cloud-
subprocessors/ 

  

 
Applicable only if the goods and/or services under the agreement include 
Radware goods and/or services 

https://www.radware.com/support/certainty-support-program/
https://www.radware.com/documents/dpa-customer/
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 23 Red Hat - Special Terms and Conditions 

 

23.1 By purchasing Red Hat services and goods, the Customer acknowledges and expressly 
accepts the the specific conditions of use established by Red Hat, available at the following 
link: https://www.redhat.com/en/about/agreements#rhel   

23.2 Red Hat goods and services are not specifically designed, manufactured or intended for use 
in the following areas: 

a. design, construction, maintenance, control or direct operation of nuclear facilities; 
b. air navigation, control or communication systems, weaponry; 
c. direct life support medical systems; 
d. other similar hazardous situations. 

23.3 The Customer agrees that it shall be solely liable for the results obtained and any 
consequences associated with the use of Red Hat goods and services in the afore-mentioned 
areas. 

24 RSA - Special Terms and Conditions 

 

24.1 By purchasing RSA services and goods, the Customer acknowledges and expressly accepts 
the specific conditions of use established by RSA, available at the following link: 
https://www2.rsa.com/e/797543/standard-form-agreements-
/5dzg64/1666642956/h/1edbbbeqgjl9egeeepvpvqjqs7vtfzom7pf37t8r-vs  

 
Applicable only if the goods and/or services under the agreement include Red 
Hat goods and/or services 

 
Applicable only if the goods and/or services under the agreement include RSA 
goods and/or services 

https://www.redhat.com/en/about/agreements#rhel
https://www2.rsa.com/e/797543/standard-form-agreements-/5dzg64/1666642956/h/1edbbbeqgjl9egeeepvpvqjqs7vtfzom7pf37t8r-vs
https://www2.rsa.com/e/797543/standard-form-agreements-/5dzg64/1666642956/h/1edbbbeqgjl9egeeepvpvqjqs7vtfzom7pf37t8r-vs
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 25 Rubrik - Special Terms and Conditions 

25.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the Rubrik goods and services, which at any time may be subject 
to possible changes at the manufacturer’s discretion, and are available at the following link: 
https://www.rubrik.com/legal 

25.2 The Customer is the controller of the personal data processed in the context of the Rubrik 
services. If Rubrik qualifies as data processor, the relationship between the Customer and 
Rubrik will be governed in accordance with the Rubrik DPA available at the following link: 
https://www.rubrik.com/content/dam/rubrik/en/resources/policy/rubrik-dpa.pdf  

25.3 This is without prejudice to the regulation of the relationship between VEM and the Customer 
with regard to the processing of the Customer's personal data, for which reference is made 
to the Personal Data Processing Agreement pursuant to Article 28 Regulation (EU) 2016/679 
entered into with VEM. 

26 Signify - Special Terms and Conditions 

26.1 To ensure proper use of Signify goods and services, the Customer shall: 

a. use a management information system that complies with Signify’s minimum 
requirements; 

b. set up an internet access that meets all the technical requirements envisaged for 
the use of the goods and/or services; 

c. use one of the operating systems and browsers recommended by Signify; 
d. where applicable, use the software with compatible hardware equipment; 
e. comply with any additional specific requirement requested by Signify to access the 

goods and/or services. 
26.2 By entering into the Agreement, the Customer acknowledges, declares that it is aware and 

expressly accepts the terms and conditions regulating the use of Signify goods and services, 
as specified, merely by way of example, in the “Terms Of Service” (TOS) and “Supplemental 
Terms” made available by the manufacturer on its website. 

26.3 Signify may suspend the delivery of, access to, or use of the goods and services in the event 
that the Customer: 

a. breaches any obligation or provision in the TOS and in the Terms of Use 
determined by Signify; 

b. breaches applicable law, including export regulations; 
c. uses the goods and services inappropriately due to technical problems beyond 

Signify’s control. 

 
Applicable only if the goods and/or services under the agreement include Rubrik 
goods and/or services 

 
Applicable only if the goods and/or services under the agreement include 
Signify goods and/or services 

https://www.rubrik.com/legal
https://www.rubrik.com/content/dam/rubrik/en/resources/policy/rubrik-dpa.pdf
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 If the suspension lasts for more than 2 consecutive months, Signify shall be entitled 

to permanently cease the delivery, access or use of the goods and services, without 
this releasing the Customer from the obligation to pay the price. 

26.4 Please note that VEM does not operate as an agent or representative of Signify; therefore, it 
has no right to issue any representations, warranties or covenants on behalf of Signify to the 
Customer. 

26.5 If the goods and/or services provided include software and/or web and/or mobile applications, 
the Customer shall use such applications and/or software in accordance with the terms of 
use established by Signify and, where applicable, shall keep a full back-up of the installed 
software in order for it to be readily available. 

26.6 In the event of a software error, the Customer shall provide Signify with warning or error 
messages and support Signify in updating or replacing the software used. 

27 Trellix - Special Terms and Conditions 

 
 
 

27.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the Trellix goods and services, which at any time may be subject 
to possible changes at the manufacturer’s discretion, and are available at the following link: 
https://www.trellix.com/en-us/about/legal.html 

27.2 Specifically, the Technical Support and Maintenance services provided directly by Trellix are 
governed by the Technical Support and Maintenance Terms and Conditions established by 
Trellix, available at the following link https://www.trellix.com/en-
us/assets/docs/legal/technical-support-and-maintenance-terms-and-conditions.pdf which 
the Customer declares to know and accept. 

27.3 The Professional Services provided directly by Trellix are also governed by the Professional 
Service Terms and Conditions established by Trellix, available at the following link 
https://www.trellix.com/en-us/assets/legal/trellix-professional-service-terms-and-
conditions.pdf which the Customer declares to know and accept. 

  

 
Applicable only if the goods and/or services under the agreement include Trellix 
goods and/or services 

https://www.trellix.com/en-us/about/legal.html
https://www.trellix.com/en-us/assets/docs/legal/technical-support-and-maintenance-terms-and-conditions.pdf
https://www.trellix.com/en-us/assets/docs/legal/technical-support-and-maintenance-terms-and-conditions.pdf
https://www.trellix.com/en-us/assets/legal/trellix-professional-service-terms-and-conditions.pdf
https://www.trellix.com/en-us/assets/legal/trellix-professional-service-terms-and-conditions.pdf
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 28 Trend Micro – Special Terms and Conditions 

 
 
 

28.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the Trend Micro goods and services, which at any time may be 
subject to possible changes at the manufacturer’s discretion, and are available at the 
following link: https://www.trendmicro.com/en_us/about/legal.html 

28.2 The Customer is the controller of the personal data processed in the context of the Trend 
Micro services. If Trend Micro qualifies as data processor, the relationship between the 
Customer and Trend Micro will be governed in accordance with the Trend Micro DPA 
available at the following link: https://www.trendmicro.com/en_us/about/trust-
center/privacy/data-processing-addendum.html 

28.3 This is without prejudice to the regulation of the relationship between VEM and the Customer 
with regard to the processing of the Customer's personal data, for which reference is made 
to the Personal Data Processing Agreement pursuant to Article 28 Regulation (EU) 2016/679 
entered into with VEM. 

29 VEEAM – Special Terms and Conditions 

 

 

29.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms 
and conditions regulating the VEEAM goods and services, which at any time may be subject 
to possible changes at the manufacturer’s discretion, and are available at the following link: 
https://www.veeam.com/legal.html?ad=footer   

29.2 By executing this agreement, the Customer acknowledges and expressly accepts that 
VEEAM services are provided directly in compliance with the service levels (SLA) made 
available at the following link: https://www.veeam.com/legal.html?ad=footer 

29.3 Customer is the data controller of the personal data processed in the context of VEEAM 
services. If VEEAM is the data processor, the relationship between the Customer and 
VEEAM will be regulated pursuant to the VEEAM DPA available at the following link: 
https://www.veeam.com/legal.html?ad=footer 

29.4 This is without prejudice to the regulation of the relationship between VEM and the Customer 
in relation to the processing of personal data owned by the Customer, for which reference is 
made to the Agreement for the processing of personal data pursuant to art. 28 Regulation 
(EU) 2016/679 entered into with VEM. 

 
Applicable only if the goods and/or services under the agreement include Trend 
Micro goods and/or services 

 
Applicable only if the goods and/or services under the agreement include 
VEEAM goods and/or services 

https://www.trendmicro.com/en_us/about/legal.html
https://www.trendmicro.com/en_us/about/trust-center/privacy/data-processing-addendum.html
https://www.trendmicro.com/en_us/about/trust-center/privacy/data-processing-addendum.html
https://www.veeam.com/legal.html?ad=footer
https://www.veeam.com/legal.html?ad=footer
https://www.veeam.com/legal.html?ad=footer
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	V. FURTHER SPECIFIC CONDITIONS FOR CUCM CLOUD SERVICES
	7.26 Cisco disclaims all liability arising from the improper configuration of emergency call services, including, but not limited to, the failure to reach emergency services and inaccessibility to the call centre associated with the location of the call.
	7.27 In the absence of a specific assignment in the offer, VEM shall not be liable for the configuration of the CUCM Services for calls to emergency services. Instead, in the event of a specific assignment described in the offer, VEM undertakes to con...
	7.28 In any case, the Customer acknowledges and accepts that VEM cannot guarantee that
	7.29 In any event, the Customer shall be exclusively liable for providing a bandwidth suitable for ensuring that the audio channels are available for emergency calls in accordance with the instructions in Cisco’s documentation file.

	8 Cisco Cloud - Enterprise Agreement
	8.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms and conditions regulating the Cisco goods and services purchased by joining the Cisco Enterprise Agreement Buying Program (EA Program), which at any time may be...

	9 Cloudflare - Special Terms and Conditions
	9.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms and conditions regulating the Cloudflare services, which at any time may be subject to possible changes at the manufacturer’s discretion, and are available at t...
	9.2 By executing this agreement, the Customer acknowledges and expressly accepts that Cloudflare services are provided directly in compliance with the service levels (SLA) made available at the following link:
	9.3 Customer is the data controller of the personal data processed under the Cloudflare Services. Where Cloudflare is the data processor, the relationship between Customer and Cloudflare will be governed in accordance with the Cloudflare DPA available...

	10 Cloud Software Group – Special Terms and Conditions
	10.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms and conditions regulating the Cloud Software Group goods and services, which at any time may be subject to possible changes at the manufacturer’s discretion, a...
	10.2 By executing this agreement, the Customer acknowledges and expressly accepts that Cloud Software Group support services are provided directly in compliance with the service levels (SLA) made available at the following link: https://www.cloud.com/...
	10.3 The Customer is the data controller of the personal data processed as part of the services provided by Cloud Software Group. If Cloud Software Group is the data processor, the relationship between the Customer and Cloud Software Group is governed...
	10.4 This is without prejudice to the rules governing the relationship between VEM and the Customer in relation to the processing of the Customer's personal data, for which reference should be made to the Personal Data Processing Agreement pursuant to...
	10.5 VEM hereby informs Customer that it is independent of Cloud Software Group and that there is no agency relationship between VEM and Cloud Software Group.
	10.6 If the contracted goods and/or services of the Cloud Software Group are provided to a Customer who is subject to the European Union Digital Operational Resilience Act ("DORA"), the Customer will apply the DORA Addendum, available at the following...

	11 Cohesity- Special Terms and Conditions
	11.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms and conditions regulating the Cohesity goods and services, which at any time may be subject to possible changes at the manufacturer’s discretion, and are avail...
	11.2 By executing this agreement, the Customer acknowledges and expressly accepts that Cohesity services are provided directly in compliance with the service levels (SLA) made available at the following link: https://www.cohesity.com/agreements/
	11.3 Customer is the data controller of the personal data processed in the context of Cohesity services. If Cohesity is the data processor, the relationship between the Customer and Cohesity will be regulated pursuant to the Cohesity DPA available at ...
	11.4 This is without prejudice to the regulation of the relationship between VEM and the Customer in relation to the processing of personal data owned by the Customer, for which reference is made to the Agreement for the processing of personal data pu...

	12 Cyber Guru – Special Terms and Conditions
	12.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms and conditions regulating the Cyber Guru goods and services, which at any time may be subject to possible changes at the manufacturer’s discretion, and are ava...
	12.2 Customer is the data controller of the personal data processed in the context of Cyber Guru services. If Cyber Guru is the data processor, the relationship between the Customer and Cyber Guru will be regulated pursuant to the Cyber Guru DPA avail...
	12.3 This is without prejudice to the regulation of the relationship between VEM and the Customer in relation to the processing of personal data owned by the Customer, for which reference is made to the Agreement for the processing of personal data pu...

	13 DigiCert - Special Terms and Conditions
	13.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms and conditions regulating the DigiCert goods and services, which at any time may be subject to possible changes at the manufacturer’s discretion, and are avail...

	14 Fortinet – Special Terms and Conditions
	14.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms and conditions regulating the Fortinet services, which at any time may be subject to possible changes at the manufacturer’s discretion, and are available at th...
	14.2 Customer is the data controller of the personal data processed in the context of Fortinet services. If Fortinet is the data processor, the relationship between the Customer and  Fortinet will be regulated pursuant to the Fortinet DPA available at...
	14.3 This is without prejudice to the regulation of the relationship between VEM and the Customer in relation to the processing of personal data owned by the Customer, for which reference is made to the Agreement for the processing of personal data pu...

	15 Google – Special Terms and Conditions
	15.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms and conditions regulating the Google Cloud Services, which at any time may be subject to possible changes at the manufacturer’s discretion, and are available a...
	15.2 By executing this agreement, the Customer acknowledges and expressly accepts that Google Cloud Services are provided directly in compliance with the service levels (SLA) made available at the following link: https://cloud.google.com/product-terms...
	15.3 Customer is the data controller of the personal data processed in the context of Google Cloud Services. If Google is the data processor, the relationship between the Customer and Google will be regulated pursuant to the Google DPA available at th...

	16 HP - Special Terms and Conditions
	16.1 By executing this agreement, the Customer expressly agrees and guarantees that the HP goods and/or services are purchased only for its own internal use and not for resale to third parties.
	16.2 The Customer is the data controller of the personal data processed as part of the services provided by HP. If HP is the data processor, the relationship between the Customer and HP is governed by the HP DPA, available at the following link: https...
	16.3 This is without prejudice to the rules governing the relationship between VEM and the Customer in relation to the processing of the Customer's personal data, for which reference should be made to the Personal Data Processing Agreement pursuant to...

	17 Microsoft – Special Terms and Conditions
	17.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms and conditions regulating the Microsoft Online Services, which at any time may be subject to possible changes at the manufacturer’s discretion, and are availab...
	17.2 By executing this agreement, the Customer acknowledges and expressly accepts that Microsoft Online Services are provided directly in compliance with the service levels (SLA) made available at the following link:  https://www.microsoft.com/licensi...
	17.3 Customer is the data controller of the personal data processed in the context of Microsoft Online Services. If Microsoft is the data processor, the relationship between the Customer and Microsoft will be regulated pursuant to the Microsoft DPA av...

	18 Milestone - Special Terms and Conditions
	18.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms and conditions regulating the Milestone goods and services, which at any time may be subject to possible changes at the manufacturer’s discretion, and are avai...

	19 NetApp - Special Terms and Conditions
	19.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms and conditions regulating the NetApp goods and services, which at any time may be subject to possible changes at the manufacturer’s discretion, and are availab...
	19.2 Customer is the data controller of the personal data processed in the context of NetApp services. If NetApp is the data processor, the relationship between the Customer and NetApp will be regulated pursuant to the NetApp DPA available at the foll...
	19.3 This is without prejudice to the regulation of the relationship between VEM and the Customer in relation to the processing of personal data owned by the Customer, for which reference is made to the Agreement for the processing of personal data pu...

	20 New Relic – Special Terms and Conditions
	20.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms and conditions regulating the New Relic Services, which at any time may be subject to possible changes at the manufacturer’s discretion, and are available at t...
	20.2 By executing this agreement, the Customer acknowledges and expressly accepts that New Relic Services are provided directly in compliance with the service levels (SLA) made available at the following link:  https://docs.newrelic.com/docs/licenses/...
	20.3 Customer is the data controller of the personal data processed in the context of New Relic Services. If New Relic is the data processor, the relationship between the Customer and New Relic will be regulated pursuant to the New Relic DPA available...

	21 Oracle – Special Terms and Conditions
	21.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms and conditions regulating the Oracle Cloud Infrastructure Services, which at any time may be subject to possible changes at the manufacturer’s discretion, and ...
	21.2 By executing this agreement, the Customer acknowledges and expressly accepts that Oracle Cloud Infrastructure Services are provided directly in compliance with the service levels (SLA) made available at the following link: https://www.oracle.com/...
	21.3 Customer is the data controller of the personal data processed in the context of Oracle Cloud Infrastructure Services. If Oracle is the data processor, the relationship between the Customer and Oracle will be regulated pursuant to the Oracle DPA ...

	22 Radware - Special Terms and Conditions
	22.1 These special terms and conditions apply to all Radware cloud services purchased by the Customer, including any related hardware and/or software.
	22.2 If the Customer’s use of Radware cloud services exceeds even one level purchased by VEM - i.e. Traffic levels, number of deviations, duration of deviations, number of protected assets - the Customer is required to pay the additional price for thi...
	22.3 If the Customer purchases hardware or software products connected to Radware cloud services, the warranty on such products, the maintenance and support on ser-vices and the “life cycle” are established by Radware's Certainty Support Guide publish...
	This guarantee is provided directly and exclusively by Radware.
	22.4 Except for warranties provided under the Radware's Certainty Support Guide, all Radware products and services are provided “as is” without warranty of any kind type, expressed or implied.
	22.5 All intellectual property rights related to the Radware cloud services are and remain exclusive property of Radware.
	22.6 Customer is the data controller of the personal data processed as part of the services provided by Radware. If Radware is the data processor, the relationship between the Customer and Radware is governed by the Radware DPA, available at the follo...
	22.7 This is without prejudice to the regulation of the relationship between VEM and the Customer with regard to the processing of the Customer's personal data, for which reference is made to the Personal Data Processing Agreement pursuant to Article ...
	22.8 Customer acknowledges and agrees that Radware uses the sub-processors listed in this list at the Schedule C available at the following link: https://www.radware.com/documents/cloud-subprocessors/

	23 Red Hat - Special Terms and Conditions
	23.1 By purchasing Red Hat services and goods, the Customer acknowledges and expressly accepts the the specific conditions of use established by Red Hat, available at the following link: https://www.redhat.com/en/about/agreements#rhel
	23.2 Red Hat goods and services are not specifically designed, manufactured or intended for use in the following areas:
	23.3 The Customer agrees that it shall be solely liable for the results obtained and any consequences associated with the use of Red Hat goods and services in the afore-mentioned areas.

	24 RSA - Special Terms and Conditions
	24.1 By purchasing RSA services and goods, the Customer acknowledges and expressly accepts the specific conditions of use established by RSA, available at the following link: https://www2.rsa.com/e/797543/standard-form-agreements-/5dzg64/1666642956/h/...

	25  Rubrik - Special Terms and Conditions
	25.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms and conditions regulating the Rubrik goods and services, which at any time may be subject to possible changes at the manufacturer’s discretion, and are availab...
	25.2 The Customer is the controller of the personal data processed in the context of the Rubrik services. If Rubrik qualifies as data processor, the relationship between the Customer and Rubrik will be governed in accordance with the Rubrik DPA availa...
	25.3 This is without prejudice to the regulation of the relationship between VEM and the Customer with regard to the processing of the Customer's personal data, for which reference is made to the Personal Data Processing Agreement pursuant to Article ...

	26 Signify - Special Terms and Conditions
	26.1 To ensure proper use of Signify goods and services, the Customer shall:
	26.2 By entering into the Agreement, the Customer acknowledges, declares that it is aware and expressly accepts the terms and conditions regulating the use of Signify goods and services, as specified, merely by way of example, in the “Terms Of Service...
	26.3 Signify may suspend the delivery of, access to, or use of the goods and services in the event that the Customer:
	26.4 Please note that VEM does not operate as an agent or representative of Signify; therefore, it has no right to issue any representations, warranties or covenants on behalf of Signify to the Customer.
	26.5 If the goods and/or services provided include software and/or web and/or mobile applications, the Customer shall use such applications and/or software in accordance with the terms of use established by Signify and, where applicable, shall keep a ...
	26.6 In the event of a software error, the Customer shall provide Signify with warning or error messages and support Signify in updating or replacing the software used.

	27 Trellix - Special Terms and Conditions
	27.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms and conditions regulating the Trellix goods and services, which at any time may be subject to possible changes at the manufacturer’s discretion, and are availa...
	27.2 Specifically, the Technical Support and Maintenance services provided directly by Trellix are governed by the Technical Support and Maintenance Terms and Conditions established by Trellix, available at the following link https://www.trellix.com/e...
	27.3 The Professional Services provided directly by Trellix are also governed by the Professional Service Terms and Conditions established by Trellix, available at the following link https://www.trellix.com/en-us/assets/legal/trellix-professional-serv...

	28 Trend Micro – Special Terms and Conditions
	28.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms and conditions regulating the Trend Micro goods and services, which at any time may be subject to possible changes at the manufacturer’s discretion, and are av...
	28.2 The Customer is the controller of the personal data processed in the context of the Trend Micro services. If Trend Micro qualifies as data processor, the relationship between the Customer and Trend Micro will be governed in accordance with the Tr...
	28.3 This is without prejudice to the regulation of the relationship between VEM and the Customer with regard to the processing of the Customer's personal data, for which reference is made to the Personal Data Processing Agreement pursuant to Article ...

	29 VEEAM – Special Terms and Conditions
	29.1 By executing this agreement, the Customer acknowledges and expressly accepts the terms and conditions regulating the VEEAM goods and services, which at any time may be subject to possible changes at the manufacturer’s discretion, and are availabl...
	29.2 By executing this agreement, the Customer acknowledges and expressly accepts that VEEAM services are provided directly in compliance with the service levels (SLA) made available at the following link: https://www.veeam.com/legal.html?ad=footer
	29.3 Customer is the data controller of the personal data processed in the context of VEEAM services. If VEEAM is the data processor, the relationship between the Customer and VEEAM will be regulated pursuant to the VEEAM DPA available at the followin...
	29.4 This is without prejudice to the regulation of the relationship between VEM and the Customer in relation to the processing of personal data owned by the Customer, for which reference is made to the Agreement for the processing of personal data pu...


