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Future of collaboration
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Top board level initiatives
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The Traditional Contact Center iIs Changing!

(Q) Users

Human Business Systems
Agents

Customers N

Contact Center Platform
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Core Infrastructure
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Customer Experience leaders have
tough decisions to make

Balancing assisted Modernizing Taking action
VS. unassisted technology with data



Cisco Customer Experience Platform

Customers
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DEVELOPER PLATFORM AND ECOSYSTEM INTEGRATIONS:

Proactive
Journeys
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Customer Experience Foundation

INTEGRATIONS | FLOWS | JOURNEY DATA | KNOWLEDGE | ACTIONS | CHANNELS

Webex Platform

ORDERING | PROVISIONING | ADMINISTRATION | SUPPORT | BILLING | SECURITY | Al
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Meeting your customers where they are
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SMS/MMS RCS Googl ebs BuWhatsApps Apple Messages
Messages for Business



Communicate like friends and family
Smarter, richer messaging ¢ HeathoareHospital Q@ i

o

@ Branded with your logo, verified with a tick
Increase trust by reassuring members of source

)9 Suggested replies and action buttons
Improve response rates

7 Effortless one click rescheduling
Q Superior rebooking experience to optimise capacity

@ @ Carousel cards
Improve outcomes with easy access to guidance
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Al front door for contact centers

CONTACT CENTER

Rising & evolving demand Elastic supply Constrained supply
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Cisco Al Agent

Powering more human - like interactions
across voice and digital channels

| Omnichannel, multilingual Al agents
| Autonomous and scripted modes
| Fulfill with system integrations

| Integrate with contact centers
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New enhancements for Webex Al Agent

50+ Expanded integrations
through
A2A & MCP

Languages for
global reach

Beta Generally Available
Q4 CY25 Q1 CY26
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Cisco Al
Agent
Studio

Create Knowledgebases
Set Up Guardrails
Actions and Scripts
Languages

Preview
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Applying a safety and security first approach

CISCO CX SOLUTIONS

Al agents
Input
' Output
Contact
center

Integrations &
workflows
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Augmentation of the Workforce Connected Enterprise

Knowledge Center f

Traditional Contact Center

Connecting resources across an entire
organization to help engage with
customers to build relationships and

Al augmented service representatives find innovative solutions.
are equipped with the tools to find
information necessary to solve
complex problems.

Resource savings through automation
of simple, repetitive mass consumer
information requests.




Al Quality
Management

Automated monitoring and
real-time performance of
every interaction across Al
and human agents

webex

webex Contact Center
3 Interactions

Interactions
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Michael Littlefoot
¢, +35371639403

®| AutoCsAT: |
Conversation

Recordings

Chapters Transcript

M ael
cs
1 noticed some unusual charges on my ¢

you help me? I think it might be fraud.

miz A)
Sure, [ can u wit! at. Can you please provide
the de of thi nsactions?

1 understand. Let me share that transaction details. Can

you also help if T am covered for fraud charges

As per our terms and conditions you are within the 30 .~
day cor ge. |
4

b o o o o o o -

'ound tt

visited befc

General Availability
Q1 CY26

Phone number: +1-40 Interaction ID: 44

Additional information

Evaluations Customer jour

Total evalu

80% f ) Completed

Evaluation forms (¢

Compliance

Show only sections to be evaluated(0)

> 1. Verification *% Score: 4/5

2. Agent compliance

Native | Modern | Holistic
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Meetings Messaging Calling Webinars Events Whiteboarding Polling Video Messaging

O. Al Assistant
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New Al Agents for Webex Suite

< /2 Notetaker > ( CE Polling Agent > <@ Task Agent )
CE Meeting Scheduler > C @ Receptionist >
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Notetaker

Instantly transcribe,
summarize and capture
action items from in-person
conversations

webex

T ®

Meetings
& Al Notes
Calendar
— © 29 Sep 2025
Monday, 29 September 2025

Feature plan review
10:20 AM - 11:20 AM

Feodback Space

Project Demos

35 AM ~ 11:30 AM

Title

Al Notes (Sep 29, 2025)
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General Availability
Q1 CY26
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Receptionist

Automate routine queries,
transfer calls, and more -
powered by Webex Al Agent

webex
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Controlled Availability
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BRAIN

VIDEO DEVICE

CAMERA

MICROPHONE

EYES ‘ EARS
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https://www.youtube.com/watch?v=zlKXRoFkfaU

Delivering the
best
cinematic
meeting
experiences

webexone=

Meeting zones

Enable distraction- free meetings
in glass- walled meeting rooms by
only framing and tracking people
within predefined perimeters

Presenter & audience view

Run engaging local, remote and
hybrid sessions with Al presenter
tracking, camera switching and
multi- stream video intelligence

Multi-camera speaker view  Multi-camera cross-view

Dynamic switching between the
built- in camera system and the
PTZ 4K Camera for extended

reach and high- quality framing

Frames & people focus

Ensure everyone is equally seen in
the meeting with Al people cropping
and augment the experience with
intelligent video layouts on Webex

Show the best view of in - room
participants across the table
through adaptive, Al- directed
framing for true - to- life meetings.

Campfire

Bring an inclusive experience to
executive meetings with a purpose -
designed setup with multiple
codecs, cameras and screens.




Workspace Designer Designyour == v ooeoEm
Take meeting rooms from meeting room Mﬁ/’l M“I [ =] M:"‘ll

inspiration to reality

Medium room 10 people 17'5" x 20'4" B

Summary

Room size
W: 17'5", L: 20'4", H: 8'6"

Worskspace Designer Tool - Link

Microphones

) 3 x Table Microphone Pro



https://www.webex.com/us/en/workspaces/workspace-designer.html
https://www.webex.com/us/en/workspaces/workspace-designer.html
https://www.webex.com/us/en/workspaces/workspace-designer.html

VMAAALYOutube.com/wea
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https://www.youtube.com/watch?v=Kl2j69Ybj6A

RoomOS 26 new capabillities

o) Evolved Momentum 0 . o .
=~ Design T Audio Zones - Network Defined Rooms
Microsoft Developer —
<== Ecosystem Platfo:?m > ( 2 Notetaker ) ( é‘\E] Workspace Advisor )
( Q Director > ( ...and more >
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Easily Jjoin any meeting with one-button-to-push

RoomOS. open & extensible to support how you work
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