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Digital transformation has revolutionized the customer

experience

Applications are today’s storefronts, and businesses are looking to provide a more user-friendly experience

Quick claim
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Providing seamless digital customer experiences increases

complexity for IT teams

Underlying IT
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Challenges

Managing operational
complexity

Prioritizing and diagnosing
problems quickly

Growing number of tools
and increasing TCO

Ongoing friction between
IGETS

Always reacting to
technology issues that
impact the business



Growing complexity and tool sprawl build siloes between
teams and don’t provide a complete view

56% 60% 74%

Use more than ten Say most observability tools Struggle with data
application observability/ Serve narrow requirements collection and correlation?
monitoring tools? and fail to enable a complete
view?!

1. Stephen Elliot and Mark Leary. “An Executive Blueprint for an Observability Platform: Driving Operational Excellence and Business Outcomes through
' ©2023 cisco and /or its affiliates. All rights reserved . Cisco Confidential Analytics and Automation.” /DC (2023).



https://cms.idc-custom.com/wp-content/uploads/2023/06/US50716823.pdf

Increasing complexities and siloes leading to poor
customer experience have long-term costs

%%
47 O of organizations cite their average cost of

an hour of downtime [of digital infrastructure] at
or more

© 2023 Cisco and, /or its affiliates. All rights reserved . Cisco Confidential Stephen Elliot and Mark Leary. “An Executive Blueprint for an Observability Platform: Driving Operational Excellence and Business Outcomes through

Analytics and Automation.” IDC (2023).
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.
Isco © 2023 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Cisco Is Committed to Full- Stack Observability
$10B+ of iInvestment, R&D and innovations

AppDynamics Deashbase Portshift Hosagon Opsani Lightspin

Perspica ThousandByes Kenna Replex SmartLook



Cisco to Acquire Splunk, to Help Make
Organizations More Secure and Resilient in
an Al-Powered World

ﬁa Chuck Robbins [ - Gia segu
Chair and CEO at Cisco
4P . @

Today, I'm thrilled to announce Cisco's Intent to acquire Splunk, the leader In
cybersecurity and observability. We're bringing together two powerful innovation

engines to create one of the world's largest software companies, and together we
will help make organizations more resilient and secure in an Al-powered world.
Learn more:




The foundational Cisco products unlocking impactful full-
stack observability use cases
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Capacity planning and forecasting

Vertical-based use case
vSphere Observability
and Data Modernization
Future use cases

Future use cases

Future use cases

Future applications
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Key differentiators of the Cisco FSO Platform

Harness the power of an open, extensible, API-driven platform that aggregates data across domains to enable end-to-
end observability and unite your teams and tools

Cisco FSO Platform

View only the information that
matters to your business in a single,
live Ul

Developer ready

Connect people and tools across your

Platform Uniform query Custom data Developer and

organization to quickly identify and ABAC language and Ul app exchange
resolve issues
Developer Platform Extensible Reference
tools API schema code
Leverage custom applications or
extend existing ones to meet your
business’s unique needs N UOLL T
110010 9 1 e
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Standard based Cross MELT Al/ML driven Cloud scale
Correlate telemetry from across . _ _
OpenTelemetry Metrics, events, Data modeling Root cause Cloud native

domains that impact
your business
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logs, traces

analysis

architecture



Bringing together years of expertise, investment, and
innovations to achieve Full-Stack Observability

The Cisco difference:
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Understand how application,
hybrid cloud, and internet
performance affect user
experience

Triage workflows across AppOps
and NetOps

I Real User N S
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VEEM IMPACT
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CHALLENGES

« \/isibilita globale a livello applicativo
 Processo di Root Cause Analysis

 End user monitoring
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VVISIBILITA' GLOBALE A LIVELLO APPLICATIVO

ISSUE

La scarsa visibilita globale sulle applicazioni
(- e sulle interazioni con le componenti esterne
comporta un continuo rimpallo di
responsabilita tra i team (siloed team).

OBIETTIVO

Controllo e visibilita completa di tutte le
componenti dell'infrastruttura applicativa e
delle loro interazioni.

kO USE CASE
FLOW MAP CALL GRAPH DB AGENT
atfran],
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VEEM IMIPACT
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VVISIBILITA' GLOBALE A LIVELLO APPLICATIVO
ISSUE

La scarsa visibilita globale sulle applicazioni . L.
( e sulle interazioni con le componenti esterne Monitoraggio in
comporta un continuo rimpallo di ‘ tempo reale

responsabilita tra i team (siloed team).
\/isibilita servizi
di terze parti

OBIETTIVO

Controllo e visibilita completa di tutte le
componenti dell'infrastruttura applicativa e
delle loro interazioni.

USE CASE ‘ . . s
k O Codice migliore
FLOW MAP

CALL GRAPH DB AGENT e piu robusto

Partner EM



VEEM IMIPACT

LIVE=2023 T T cnmeasaeroms e o ez,
EvoLuz

ROOT CAUSE ANALISYS

ISSUE
O I team di sviluppo perdono tempo quando

devono individuare la causa principale dei
problemi di prestazioni.

OBIETTIVO

Automatizzazione del processo di _)
individuazione della causa dei problemi che
impattano sulle performance applicative e
sulla user experience.

USE CASE
-0
BUSINESS ~ METRICS MACHINE

TRANSACTION LEARNING alal
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\) APPDYNAMICS

O last 8 days

Dashboard Network Das Events Top Business Transactions Transaction Snapshots Transaction Score Machine Snapshots

All Snapshots Slow and Error Transactions Diagnostic Sessions Periodic Collection
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3 CLICKS TO ROOT CAUSE — CLICK 2
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CATALIZZATORI DIGITALI DI EFFICIENZA,
EVOLUZIONE E CRESCITA

3 CLICKS TO ROOT CAUSE — CLICK 3

Call Graph Slow Calls & Errors DB & Remote Service Calls Server
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METRICHE (MIACHINE LEARNING BASELINE)

Browser
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ROOT CAUSE ANALISYS

ISSUE
(‘ O I team di sviluppo perdono tempo quando Riduzione
devono individuare la causa principale dei
‘ MTTD/MTTR

problemi di prestazioni.
‘ Abbattimento silos

‘ Energia ed

| O USE CASE
BUSINESS METRICS MACHINE lnnovazione

TRANSACTION LEARNING

OBIETTIVO
Automatizzazione del processo di
individuazione della causa dei problemi che
impattano sulle performance applicative e
sulla user experience.
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END USER NMIONITORING

ISSUE
[ team non sono proattivi e affrontano i
problemi solo dopo che hanno avuto un
impatto sugli utenti e sono stati
seghalati.

OBIETTIVO

Disporre di un meccanismo di ControllcO.)

in tempo reale della user experience e
del customer journey.

USE CASE
-0
REAL USER ALERT HEALTH

MONITORING RULE aliafe
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EXPERIENICE JOURNEY MAP
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NMONITORAGGIO PAGINE WEB
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END USER NMIONITORING
ISSUE

I team non sono proattivi e atffrontano 1 L
( problemi solo dopo che hanno avuto un Allarmi piG
impatto sugli utenti e sono stati accurati
segnalati. ‘
‘ Riduzione incidenti
severi

‘ Migliore user

k USE CASE
O REAL USER ALERT HEALTH experience

MONITORING RULE

OBIETTIVO

Disporre di un meccanismo di controllc @
in tempo reale della user experience e
del customer journey.
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CONCLUSIONI

Semplice instrumentazione delle applicazioni
Maggiore collaborazione tra i team
Giovernance e innovazione

Rapido ritorno dell'investimento
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