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Market context
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Customer service

Inventory

Purchases

Product information

Returns

Quick claim

Submit

User experience

Digital transformation has revolutionized the customer 
experience
Applications are today’s storefronts, and businesses are looking to provide a more user-friendly experience
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Providing seamless digital customer experiences increases 
complexity for IT teams

Challenges

Ongoing friction between 
teams

Always reacting to 
technology issues that 
impact the business

Managing operational 
complexity

Prioritizing and diagnosing 
problems quickly

Growing number of tools 
and increasing TCO

User experience

Quick Claim

Submit

Underlying IT

On-premises
data center

Kubernetes

Kubernetes

Virtual 
Machine

Virtual 
Machine

Cloud
public, hybrid, 

private

SaaS
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Growing complexity and tool sprawl build siloes between 
teams and don’t provide a complete view

56% 60% 74%

Use more than ten 
application observability/

monitoring tools1

Say most observability tools 
serve narrow requirements 

and fail to enable a complete 
view1

Struggle with data 
collection and correlation1

1. Stephen Elliot and Mark Leary. “An Executive Blueprint for an Observability Platform: Driving Operational Excellence and Business Outcomes through 
Analytics and Automation.” IDC (2023). 

https://cms.idc-custom.com/wp-content/uploads/2023/06/US50716823.pdf


© 2023  Cisco and/or its affiliates. All rights reserved. Cisco Confidential

Increasing complexities and siloes leading to poor 
customer experience have long-term costs

Stephen Elliot and Mark Leary. “An Executive Blueprint for an Observability Platform: Driving Operational Excellence and Business Outcomes through 
Analytics and Automation.” IDC (2023). 

47% of organizations cite their average cost of 

an hour of downtime [of digital infrastructure] at 
$250,000 or more

https://cms.idc-custom.com/wp-content/uploads/2023/06/US50716823.pdf


© 2023  Cisco and/or its affiliates. All rights reserved. Cisco Confidential

Cisco FSO strategy and platform
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Cisco is Committed to Full- Stack Observability
$10B+ of investment, R&D and innovations

Posture MgmtSession ReplayCloud Optimiz.K8S GovernanceCloud Observ.Risk Based VulnCloud App SecInternet VisibilityLogs & Analyt.AIOpsAPM
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Cisco to Acquire Splunk, to Help Make 
Organizations More Secure and Resilient in 
an AI-Powered World
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The foundational Cisco products unlocking impactful full-
stack observability use cases

FSO Platform

X-MELT | Advanced traces | Advanced correlation and insights (real time, predictive, AI/ML) 

OpenTelemetry

Cloud Native Application Observability Future applications
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Cisco AppDynamics
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Key differentiators of the Cisco FSO Platform

FSO exchange and customers Developer ecosystem 

Standard based

OpenTelemetry 
leadership 

Cross MELT

Metrics, events, 
logs, traces 

Entity centric

Data modeling 

AI/ML driven

Root cause 
analysis 

Cloud scale

Cloud native 
architecture 

Developer 
tools

Platform 
ABAC

Platform 
API

Uniform query 
language

Extensible 
schema

Custom data 
and UI

Reference 
code 

Developer and 
app exchange

Developer ready 

Cisco FSO Platform

View only the information that 
matters to your business in a single, 
live UI

Connect people and tools across your 
organization to quickly identify and 
resolve issues

Leverage custom applications or 
extend existing ones to meet your 
business’s unique needs

Correlate telemetry from across
domains that impact 
your business

Harness the power of an open, extensible, API-driven platform that aggregates data across domains to enable end-to-
end observability and unite your teams and tools
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Bringing together years of expertise, investment, and 
innovations to achieve Full-Stack Observability

Only Cisco brings together cross domain data to correlate business context and impact for real-time insights

Only Cisco has the range of solution options to meet customers wherever they are on their journey to FSO

Only Cisco has an entity-based FSO platform built to be scalable, open, programmable, and extensible

Only Cisco has the deep, cross-domain expertise and experience to help customers address their most critical challenges

The Cisco difference:
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Customer digital experience monitoring overview

Understand how application, 
hybrid cloud, and internet 
performance affect user 
experience

Get end-to-end insight into 
application experience 

Triage workflows across AppOps
and NetOps
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